
QUALITY 

POLICY  
 
 

We are an Electrical Company who have successfully carried out testing and 

commissioning projects throughout the Western Australian Metro and Pilbara 

Regions that exceed national standards, ensuring the highest quality workmanship to 

surpass client expectations.  

Our objective is to ensure we continually and consistently deliver quality outcomes for 

our clients on all projects and works we execute. 

We are committed to building and maintaining a reputation for delivering quality in the 

projects we execute and products and services we deliver. 

 

To achieve our commitment we will: 

 
 

COMMUNICATE  Communicate our Quality Policy with everyone who works 
with us so they are aware of their obligations and our 
systems and procedures. 

 
 

PROVIDE  Provide and maintain a quality management system based 
on the requirements of AS/NZS ISO9001. 

 
 

THE FIRST TIME  “Do it right the first time”. Deliver products and services 
right the first time that comply with the specifications, 
standards, agreements and contractual requirements. 

 
 

EMPOWER  Empower our people to innovate and implement quality work 
methods that enhance our capabilities to deliver quality 
products and services. 

 
  

CONTROL  Develop and set targets, measures, and programs to ensure 
we deliver and achieve our quality objectives. 

 
 

IMPROVE  Seek to continually improve our quality systems by 
identifying opportunities for improvement and implementing 
outcomes into our way of business. 

 

 

We believe quality is vital to the successful operation of our business. Each person is 

responsible for the quality of their work and we are collectively responsible for 

implementing and complying with this policy and the requirements and duties set out 

in our quality management system. 
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